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Abstract

For eight weeks, November 24, 1998 - January 12, 1999 fifteen EFL learners taking “Sophomore EFL Writing” (EFL: English as a foreign language) in Taiwan and five German graduate students studying linguistics swapped e-mail. Germans, like Taiwanese prior to e-mail skill training (Liao, 1999b), may ask more questions than reveal themselves to get to understand a new friend than an American from the United States (US) would. Germans ask big safe questions and Taiwanese ask personal safe questions; at least they think they are asking safe questions. When this is understood to the interlocutors from the two cultures and each does not feel the other side offensive, they may become great friends. The German cultural mode is that personal information is a valuable good. It requires offering personal information in return.

For 10 weeks prior to the project, the 15 Taiwanese students were trained to reveal themselves before asking questions. 

 The 24 German replies were discussed in class; therefore, the Taiwanese students felt they learned a lot from the Germans. The Germans learned information given by the Taiwanese cyber pals. Some points, such as Taiwanese rituals and e-mail discourse structure, might require linguistic analysis before they can be digested. 

1. Introduction 
We, Liao and Wolf, first met in Portugal at an international conference on sociolinguistics in March 1996. This co-authored work is the continuation of the good will then established. 

In both Germany and Taiwan, English is taught and learned as a foreign language. In Germany, this group of EFL speakers began learning English at around age 10 while those in Taiwan began at age 12. In this world there are more EFL/ESL (ESL: English as a second language) speakers than native English speakers (ENL). In Taiwan, as well as in most EFL countries, EFL learning and teaching aim mainly at later communication and interaction with people from another society and culture, not necessarily restricted to people from ENL nations, such as Australia, Canada, Ireland, New Zealand, and the USA. 

A department of Foreign Languages and Literature (DFLL) in Taiwan usually tries to provide enough introductory courses for students aiming at different futures: pursuing a career outside university or entering a graduate school. Graduate schools in Taiwan offer programs in three fields: (a) literature, (b) linguistics or (c) translation and interpretation. This project combines sociolinguistics, EFL writing and reading in one course, for we want EFL learners in Taiwan to have some introductory understanding about sociolinguistics, which might open a door for them in their future choices. At National Chung Hsing University (NCHU), most DFLL courses are literature oriented, with some courses on linguistics, translation and interpretation. 

The basic sociolinguistic knowledge might be helpful for the students themselves. It also helps Germans understand Taiwan. We are glad to give a sense of purpose to EFL learners in Taiwan. The goals of EFL writing for Taiwanese in descending order of importance are (a) giving students real readers besides their marking and grading professor, (b) talking about Taiwan sociolinguistic phenomena in English, (c) understanding a little bit about sociolinguistics through writing the guided e-mail; (d) exchanging cultural knowledge with Germans, and (e) making friends with Germans. Through classroom discussion, students knew that we were trying to gather data from both Taiwanese and German students to generalize e-mail discourse structure and thus benefit intercultural understanding and enhance world peace. 

Many English teachers around the world would like their students to have contact with ENL speakers to enhance their students’ English ability via e-mail or real-time chatting. They may not think of this activity the other way around: what they could offer to their ENL cyber pals. We would like the e-mailing project to be a give-and-take activity for both sides to be considerate of each other. 

Here is an on-line request for help sent to TESL-L listserv, an international e-mail discussion list for ESL teachers, on February 12, 1999. Cheryl St. George at least tried to be helpful herself, saying, “I will post a summary of addresses and references to the list.”  She included a paragraph introducing herself and why she needed the information. 

(1) 

Dear Tesl-lers

HELP!!! Can any of you recommend any good reference books on intercultural awareness activities for the esl/efl classroom?  I am totally new to this area and have no idea where to look. If I get any feedback I will post a summary of addresses and references to the list.

I work for a large international company which is currently interested in introducing cultural awareness activities into its EFL programme. The company is thinking of developing its own library of information for its trainers.

Thanking you a million times in advance for your help.

Cheryl St George

Freelance English Trainer, Germany

101621.652@compuserve.com
With telecomputing technology, writing to and receiving mail from a cyber pal in another country and/or culture makes language learning for communication and intercultural interaction possible. However, an elderly colleague in Taiwan objected to the idea of using e-mail in EFL teaching and learning, saying, “During World War Two, we already wrote to pen pals in France, the USA, etc. E-mail is nothing new nor worth talking about. I don’t think that it should be used as a class activity.” E-mail is millions of times faster than snail mail was during WWII, and speed is a great motivator (Warschauer, 1995: 62). In Taiwan, through e-mail, we ask a German several questions, and by our next weekly meeting, we have received the answer already. The information is newer than that obtained from the traditional library research. 

This is a report on eight weeks of e-mail swapping between NCHU sophomores and graduate students studying linguistics in the English Department of Humboldt University (HU) in Berlin, Germany. Since we are both sociolinguists and pragmatists, we set the goal of the e-mail swapping as catching three birds with one stone: sociolinguistics, English writing and reading. Successful e-mailing relies on precise reading of the previous e-mail.

Chinese students might think that they are involved in information swapping with a “cyber pal” from another cultural group. Since they are pals, the letter discourse should be different from that  written by St. George for getting information, or that to a company for business purposes.

It was the first group of Wolf’s students to contact students in Taiwan in the past two and a half years and the second group of cyber pals for this group of 15 students of Liao’s. In their e-mail swapping with the previous group of USA cyber pals, we found that American cyber pals had no problem in picking up the weekly topic and automatically talking about the counter-topic in their country or about themselves. However, this seems not to be the German conversational/e-mailing habit. G5f says, “I … feel that it is a bit difficult for me to reply to you because obviously your professor set you fixed topics so it’s more like receiving essays than letters. Unfortunately, I don’t have a topic, so I set one for myself…” and she began writing about Christmas.

If we divide the modes of getting to know new friends into two types: the self-revealing type at one extreme and the question-asking type at the other extreme, both Germans and Taiwanese should be categorized as the question-asking type. Of course, there are many in between: they both reveal themselves and ask questions; some ask more questions than reveal themselves and rarely would they reveal themselves more than ask questions.  Asking questions has strong power to command answers. During September, October, and November, the 15 Taiwanese students were trained to reveal themselves to befriend people from Australia, Ireland, and the USA. They might not represent typical Chinese people (Liao (1999b)). 

Besides building personal relationships with the Taiwan students, the Germans learned about sociolinguistic phenomena in Taiwan. The leading rationale for the project, classroom activities, the gains of students and the pros and cons of the program will be reported in this essay. 

2. Rationale
The communicative approach (Hymes, 1974) or intercultural communicative approach, preparing students for future professions (Belisle, 1996; Berenfeld, 1996: 13), and reflexive impact (Byram and Fleming, 1998: 4, 12) are the leading principles for this project. In classroom practice, the idea of "fluency first and grammatical accuracy second" is retained. 

Since 1997, "reflexive impact" has been one of the major innovations in language education in Taiwan and in England (Byram and Fleming, 1998: 4). It asserts that language teaching should also focus on the learner’s own culture and not just a view outward to other cultures. In Taiwan, we call it "internationalization of the locality." This was the natural consequence of "cultural awareness", which emphasizes that it is a significant aspect of language learning, and that without cultural awareness, a language cannot be properly understood. 

We understand our own culture partly through the understanding of other cultures. The e-mailing project offers authentic sources for Taiwanese classroom activities. Comparison between the learner’s own way of life and that of the other language community is an essential means to better understanding of both (DES, 1990: 37). The comparison of their own and other cultures helps learners perceive and cope with difference. 

Research studies on cross-cultural exchanges via e-mail are difficult to carry out, as they involve assessing the impact of decentralized, autonomous communication that takes place over the course of a semester or longer and that is often initiated outside the normal class place and time. Nevertheless, such studies are important if we are to understand the best ways to make use of this powerful new tool (Warschauer, 1995: 120).  

Tella (1991, 1992a, 1992b), of the University of Helsinki, carried out a 2-semester investigation of e-mail exchanges between four Finnish high school classes and their partner classes in England. Students in the two countries exchanged e-mail several times a month on a wide variety of personal and social issues from November 1989 to May 1990. Topics, chosen by the students, included holidays, hobbies, sports, pets, work, travel, music, television, poetry, literature, food, prices, war, refugees, and the environment. 

Other reports on successful e-mailing projects mainly have students involved in the common interests of concerns for homelessness, drug abuse, deforestation, environmental problem-solving, population control, or global warming (Sayers, 1993), but not on sociolinguistic issues. In other words, these e-mailing projects talk about everything a little bit and move on to some other big issues. This e-mail project is special in that we deepen the discussion of one of the students’ subject matters. 

3. The Study
During the eight-week period, the 15 EFL learners in Taiwan wrote a total of 105 letters to their five German cyber pals. Each German cyber pal originally picked one Taiwanese student. Later we assigned two more to each. For we wanted to give each Taiwanese student a real reader besides their teacher. We intentionally let each German have the chance to read e-mail from both Taiwanese males and females. For this study, we use numbers to specify students and the m or f following the number is for male or female subject, respectively. 

The five German cyber pals (three females and two males) and their Taiwanese students (eight females and seven males) were matched as follows:

Germans (Age)
Chinese (Age)

G1f 
T1m 
T2f 
T3f 

G2m (26) 
T4f (20) 
T5m (19)
T6m (19) 

G3f (31)
T7f 
T8m (19) 
T9m (20)

G4m 
T10f (20) 
T11m 
T12f (19) 

G5f (26)
T13m 
T14f 
T15f 

In the last week in November, the 15 Taiwanese students first wrote their greeting e-mail and then talked about languages used in Taiwan with their German cyber pals. G1f, G2m, G3f, G4m, and G5f chose T1m, T4f, T7f, T10f, and T13m respectively. Four Germans chose the opposite sex and the married woman, G3f, chose a female cyber pal. 

During the eight weeks, the Taiwanese students attended the two-hour meeting every Tuesday without any chance of having the Christmas (Friday) and New Year (Friday and Saturday) breaks. However, the Germans did not attend their classes between December 24 (Thursday) and January 3 (Sunday). While the Taiwanese wrote 105 letters to their five German cyber pals, the Germans sent 24 replies. We made the best use of them by discussing the contents in class. In this way, the Taiwanese cyber pals did not feel that they gave more than they took. This was good because the Taiwanese students had learned to write on so many different topics, which they were never asked to write on in their past seven EFL learning years. 

G1f only wrote one time, because it was her first time to have an e-mail account. We did not know if her lack of later replies was due to the fact that she did not learn to read the incoming mail. 

G2m wrote seven replies, two to the teacher and the other five to the cyber pals. G3f wrote nine mail messages to the three Taiwanese students. She took the responsibility to write separate letters to them every week, even when a Taiwanese student delayed e-mailing. G4m wrote 5 letters to his three cyber pals. G5f wrote two letters, one to T13m alone and the other a combined reply to all three.

3.1 The Classroom Activities 
Throughout the eight weeks, the students’ grammatical errors were pointed out through out-of-classroom peer proof-reading and through our out-of-classroom correction of their e-mail messages. The grammatical mistakes were not the focus of the classroom discussion. 

The classroom activities were on the discussion of sociolinguistic aspects of Taiwan: (1) languages used at home, school, traditional market, supermarket, and convenience store (2) languages used at the court of law; (3) languages used in TV commercials; (4) analyzing personal abilities; (5) gender-based language differences; (6) state of the art of teaching and learning second/foreign languages in Taiwan; (7) Chinese personal naming principles; and (8) a thank-you letter to the German cyber pals. Seven of the topics were Liao’s idea and the Chinese personal naming principles were Wolf’s concept. 

On November 17, prior to the first greeting e-mail writing, we discussed the different ways of making new friends among Chinese, Americans, and Germans. Taiwanese students learned that Germans may not like personal questions at the beginning. Based on this understanding, we asked students to write a short self-introduction and then go on discussing the languages used in different domains in Taiwan. The discussion guidelines were as follows. 

First and Second Week. Based on the following questions, write an e-mail of 500-1000 words to your cyber pal in Germany and ask them to tell us about the corresponding information in Germany. 1. What languages do (did) your grandparents speak (to each other, your parents and you, respectively)? Why? 2. What languages do (did) your parents speak (to each other, your grandparents, you and your siblings, respectively)? Why? 3. What languages do you use in speaking to your grandparents, parents and siblings? Why? 4. What languages will you speak to your (future) children? Why? 5. What languages do you speak in class? Why? 6. What languages do you speak in traditional Taiwanese markets (What is a traditional Taiwanese market like)? Why? 7. What languages do you speak in a convenience store or supermarket? Why? 8. Besides Mandarin, Taiwanese and Hakka, what languages are spoken in Taiwan? 9. Who speaks Hakka? To whom do they speak it? 10. Who speaks the aboriginal languages? To whom do they speak them? 11. There will be an election of the legislators throughout Taiwan, as well as mayors and council members for metropolitan Taipei and Kaohsiung, on December 5. If a candidate speak only Mandarin, will s/he win? If a candidate speaks an additional language, Taiwanese/Hakka/one of the aboriginal languages/English, will s/he have a better chance to win? Why? 

During the first week, we also gave Questions 12 through17 for the second week discussion and writing because we hoped to give students more time to prepare for the visit to the court of law, which is only 5 minutes’ away by motorcycle. 12. What languages are used in the court of law in Taiwan? 13. What language(s) do judges and lawyers use to talk to each other? 14. What language(s) do judges and suspects, plaintiffs and defendants speak to each other? 15. Which party is the most language-sensitive in the court of law, the judge, the lawyer, or the suspect/plaintiff/defendant? 16.If there is a suspect/plaintiff/defendant from another nation, what language(s) do you think the judge or the lawyer will use to communicate with them? 17. In the court, whose power is the greatest, the judge, the lawyer or the suspect/plaintiff/defendant? List them in descending order of relative power. Does their language use show their relative power?

Prior to the second meeting  on December 1, none had visited the court of law. However, all of them had planned the time to do the job. The assignment e-mail was sent as scheduled. 

Third Week. On December 8, we asked the Taiwanese students to write about language use on the three public TV stations in Taiwan. The following questions were given to help the Taiwanese students. 1. What languages are used in ads on the three public TV stations, TTV, CTV, and CTS? 2. (a) What ads use Japanese (code-mixing with Mandarin perhaps)? (b) If an ad uses Japanese, which age group(s) of people is it trying to attract? 3. (a) What ads use Taiwanese (code-mixing with Mandarin perhaps)? (b) If an ad uses Taiwanese, which age group(s) is it trying to attract? 4. (a) What ads use English (perhaps mixing with Mandarin)? (b) If an ad uses English, which age group(s) is it trying to attract? 5. (a) What ads use pure Mandarin? (b) If an ad uses pure Mandarin, which age group(s) is it trying to attract? 6. What products are sold on TV ads? ?% on cosmetics, ?% on real estate, ?% on electric appliances, ?% on governmental policies and practices? ?% on foods? ?% on medicine, etc.? What language(s) are used for different kinds of ads? Does it make sense? After the Taiwanese students explained the above, we encouraged them to ask their cyber pals in Germany about languages used for different TV ads. 

Fourth Week. Students were asked to write something personal, analyzing their own abilities, from the perspectives of their interests, their performance, and how others look at them. The motivation for giving this theme is that the Taiwanese students seemed to have felt that they were not writing to a ‘friend’ in Germany because they felt that e-mailing should be a lot of ritual or small talk on something personal. 

Fifth Week. They wrote on gender-based language differences in Taiwan. First each student pointed out one aspect of language difference between men and women. Second, the teacher lectured on the different aspects of men's and women's speech from the following angles: (1) different joking styles; (2) different interpretations of ‘why’; (3) use of dirty words; (4) which gender is more polite; (5) which gender listens to more metamessages; (6) which gender listens to more of the message; (7) Which gender tends to say, “We know each other well enough for you to say anything to me.” (8) Which gender tends to say, “We know each other well enough so that I don’t need to speak and you know what I mean.” (9) Why are women’s and men’s communications called cross-cultural (Tannen, 1986)? (10) different ways of refusal. 

Sixth Week. The state of the art of teaching and learning second/foreign languages in Taiwan. What aspects--listening, reading, speaking, or writing--are the focus in EFL teaching and learning in junior and senior high school and university in Taiwan. Besides English, what other foreign languages are available for learning in Taiwan. Describe your own English learning experience. 

Seventh Week. Chinese personal naming principles and the origin of their English names. Liao's (1999) abstract was offered, which goes as follows:

The expectation or hope theory is proposed for Chinese naming. Under the expectation theory, there are at least twenty-three rules and few rules stand alone. Two persons may have the same name for different reasons and with different interpretations. The twenty-three rules, 1-23, can be summarized in the five categories, (A) - (E). 

(A) Wishing the name-bearer to be successful in life

1. Girls should have girls’ names and boys boys’

2. The right total number of strokes is good for the name bearer

3. The name should bear the parents’ expectation about the child

4. The name should compensate what is inadequate in life concerning the elements of metal, wood, water, fire and earth

5. The name should not be homophonic with words containing bad meanings

6. The order of birth among the siblings is important

7. The name should be suitable for the person

(B) Remembrance

8. The name can show the generational relationship

9. The name can be that of famous figures, contemporary, historical or fictional ones

10. The name can describe the weather situation when the baby was born

11. The name can describe the place where one was born

12. The name can describe the season in which one was born

13. The name can describe the year in which one was born

14. The name can describe a memorable person, one’s hometown

15. The name can describe a strange dream the mother had during pregnancy

(C) Showing parents’ concept about the child

16. Children with bad names are easier to raise

17. The name might show the parents' reluctance to have the child

18. The parents might give a common name to the child

(D) For convenience of writing and pronunciation

19. The name is easy to write and recognize

20. The name is easy to pronounce

(E) Showing the name giver’s knowledge

21. The name is unique

22. The name is a transliteration of English names

23. The name is the extraction of one or two characters from a famous saying, proverb or verse

Eighth Week. The thank-you e-mail for staying with us for eight weeks. At the end of the semester, January 12, 1999, we distributed surveys for the Taiwanese students to answer: 1. Did the discussion of the seven topics for the past seven weeks help you? If so, in what sense? 2. Do you think you love and know sociolinguistics a bit more than before? Why (not)? 3. What have you learned from your cyber pals? 4. What improvements have you made throughout the semester? 5. Are your cyber pals interested in the seven topics? How do you know? 6. Is a topic a week too heavy for you? 7. Do you think earning two credits in this way is relatively difficult or easy? 8. Do you think you type faster than you did at the beginning of the semester?  Describe how many wpm (words per minute) then and now. 9. Do you think you are better at e-mailing mechanical skills? 10.  Do you think you have learned English from your cyber pal? 11. What have you learned in this course? 12. Pick up the suitable points to write to your cyber pals and thank them for staying with us for 8 weeks. 

3.2 What the Taiwanese Students Learned

The Taiwanese students learned the e-mail discourse of Germans, some sociolinguistic facts, Christmas customs in Germany and a little politics. A German even compared Christmas in Germany, England and the USA. 

Though Germany has many regional dialects, there is no language diversity like that in Taiwan. In the North, a few people still speak Frisian, which is a different language. There are initiatives to prevent this language from dying out. There are quite a few foreign speech communities in Germany, the largest one being the Turkish. Everybody learns English at school. The second foreign language most frequently learned is French. One can still learn Russian, Latin, Spanish, Italian or whatever is available at a particular school. Children start learning English at age ten. 

Germany had an election on September 27, 1998, and the Social Democrat-Green coalition replaced the conservative government under Chancellor Kohl after 16 years. 

German students use more sociolinguistic terms such as High German (G2m). 

In Taiwan, Christmas is celebrated mainly among young people with their friends or in churches; in Germany, it is celebrated with family members (G5f). In England or the USA, the main day for the Christmas celebration is the 25th of December; however, in Germany, it is the 24th. On that day many families go to church in the afternoon. Afterwards, they have coffee and traditional sweets and cakes which are typical of Christmas.  And a Christmas tree is decorated on the morning of Christmas Eve or on the night before. The most important part of the festival is the presents. 

Christmas Day is for visiting relatives, such as grandparents and aunts, etc. G5f said, “The difficult part about Christmas is finding good presents. I still haven’t got all of them and I am getting more and more nervous.” 

3.2.1 German E-mail Discourse

On November 17, we became aware that Germans, like Taiwanese, used a more question-asking format than a self-revealing one to get to know a new friend. This is a common characteristic with individual differences. (2) is G5f’s first response to T13m’s greeting letter. None of the examples for this study were edited. 

(2) 

Dear <T13m>,

Thank you very much for you mail which was very interessting. I got it from my professor, but he did not really tell us much about this project. Do you know more about it? Who started it and what is the purpose of it? Obviously, considering your mail and the fact that I got it from my linguistics professor, it seems to be primarily about language. 

My name is Wiltrud, which is an old German name and these days it is very rare, so must people find it a very odd name.  It means to have a strong will and to be able to do magic. I am 26 years old. 

I will try to tell you something about languages in German, or rather the German language, because we only have one language. Of course we have different dialects,i.e. people in different regions speak German differently,nevertheless it is always the same language, but some words are altered  in pronounciation and some words or structures exist only in certain dialects. Young and well educated people hardly speak a strong dialect, whereas old people often do. My boy-friend, as an example, comes from the South of Germany and I am from the North and I cannot understand his grandmother very well, whereas we understand each other perfectly. 

But I suppose that in Taiwanese or Mandarin there are regional dialects as well. Maybe you can tell me something more about this. I think it must be very very funny to have different languages in one country and then switch from one language to the other depending an the situation (Is that the way it is, did I get you right?) How do you know which language to use when? Is Mandarin a kind of official language and Taiwanese sort of private? Actually I would be interested To learn something more, besides language, about you life in Taiwan. 

I’m sorry to say that I hardly know anything about Taiwan. Is it governed by China or is it independent? Do you live in an big city? I am living in Berlin, which is the Capital of Germany and has got about 4 million inhabitants. I am studying English and German and I am going to be a teacher, that is, if I get a job, which is not very easy nowadays. What are you going to be? 

Do you have you own flat or do you live with you parents? I am living with my boyfriend who is also a student. Our flat is very nice, but the part of town we live in is rather poor and dirty.   Have you ever been to Europe? Unfortunately I have never been to any Asian Country. I travelled around in Europe quite a lot, but I’ve never been to another continent. 5 years ago I spent a year in  England as an au-pair which I enjoyed very much. I don`t know how much you know about Germany and what you would like to know. Just ask me in you next letter. As I told you, I don`t know anything about Taiwan, so maybe you can give me little introduction for beginners... I know this is probably quite an impossible task... 

I think you English is very good, by the way, it must be much more difficult for you to learn it than for me, because German and Englsh are related languages. Maybe you know oldenglish texts, there the relation is very obvious.   

What's the weather like in Taiwan? Here it is very cold and it is snowing. Do you celebrate Christmas in Taiwan? Here all the streets and houses are decorated with lights and stars and other christmas stuff. Christmas certainly is the most important holiday in Germany like in most other European countries. I suppose in Taiwan you have completly different celebrations. maybe you can tell me something about you festive traditions. 

I am looking forward to you next mail, 

Love and Kisses from <G5f>

In (2), G5f asked at least 16 questions, (1) Do you know more about it (this project)? (2) Who started it and what is the purpose of it? (3) I suppose that in Taiwanese or Mandarin there are regional dialects as well. Maybe you can tell me something more about this. (4) How do you know which language to use when? (5) Is Mandarin a kind of official language and Taiwanese sort of private? (6) I would be interested to learn something more, besides language, about your life in Taiwan. (7) Is it (Taiwan) governed by China or is it independent? (8) Do you live in a big city? (9) What are you going to be? (10) Do you have your own flat or do you live with your parents? (11) Have you ever been to Europe? (12) I don’t know how much you know about Germany and what you would like to know. Just ask me in your next letter. (13) I don’t know anything about Taiwan, so maybe you can give me a little introduction for beginners. (14) What’s the weather like in Taiwan? (15) Do you celebrate Christmas in Taiwan? And (16) I suppose in Taiwan you have completely different celebrations. Maybe you can tell me something about your festive traditions.

Her questions are usually followed or preceded by her answering the counterpart questions about herself, her nation and her city. The Taiwanese students were trained to reveal themselves before asking questions. G5f, as well as the other four Germans, was not taught how to write to a cyber pal. She wrote whatever came to her mind without editing. 

In (3), we find that to talk about what the Taiwanese counterpart said seems not to be the German habit in e-mailing, perhaps also not in daily conversation. Following her description about Christmas, G5f asked four related questions and “By the way, do you get marks for your mail?” This is not related to what she discussed. Germans seem to ask whatever impersonal questions that occurred to them. When they asked personally-oriented questions, these were preceded or followed by their own answers.

The German cultural mode is that personal information is a valuable good. Fairness has it that asking for personal information requires offering personal information in return. 
(3) 

dear key pals

thank for all you mails. I certainly did not expect to get that many. I  hope you will forgive me that I cannot write individual mails to all of you. I also feel that it is a bit difficult for me to reply to you because obviously your professor set you fixed topics so it’s more like receiving essays than letters. Unfortunately I don't have a topic, so I set one for myself. Obviously at this time it must be christmas.I suppose you don’t celebrate christmas like we do. We would never celebrate christmas with friends as <T13m> wrote. here we celebrate it with our families, this is why I will leave berlin tomorrow and go to visit my parents who live near hamburg which is about 400 km from berlin. all my friends will go home for christmas as well. In contrast to England and the States where the main day for christmas celebration is the 25th of december, the most importasnt day here is the 24. On that day many families go to church in the afternoon (I won't, because I think it is hypocritical to go to church only once a year at christmas, which many people do) Afterwards  you have coffe and traditional sweets and cakes which are typical for christmas. The christmas tree is decorated in the morning or on 

the night before. unsually after coffee the candles on the tree are lit, sometimes people sing christmas songs and then the most important part comes : the PRESENTS. Well, at least that's the way it is for children. for children christmas is certainly the most important event. In the evening you usually have a meal and in the following days you go to visit other members of the family like grandparents, aunts etc. I am looking forward to christmas mainly because I don't get to see my family very often during the year, so it is always quite nice to be with them for a couple of days. I also like the christmas tree and the traditional decoration very much. Maybe I am a bit oldfashioned in this respect. The difficult thing about christmas of couse is finding good presents, I still haven't got all of them and I am getting more and more nervous.

How important is christmas in taiwan? I suppose you're not Christian or are you? If you're not, why is it celebrated at all then? What are you all doing on new years's eve? I am going to go to Prague (capital of the Tzech Republic) with my boyfriend for a  couple of days. Prague is a very beautiful city so I hope we'll have a nice time there. You don't have to hurry with you next mails, because I will only be back in Berlin on the 3rd of January. 

By the way, do you get marks for you mails?

Well, I wish you all a merry christmas and a happy new year

Bye your friend <G5f>

P.S . If you ever happen to come to Berlin, you can of couse stay at my place. it would be fun to meet you.

From (2) and (3), it seems that in Germany, EFL teaching and learning focus on listening, speaking, and reading. Writing had not been the focus. However, we can understand her well. 

G2m volunteered to swap e-mail, but after he wrote his first letter to T4f, he wrote (4) to make three things clear with the Taiwanese instructor, Liao.
(4) 

Dear Laura,

I just responded to your student's e-mails. Actually it is fun to imagine them reading my personal opinions on whatsoever. I would like to ask you some questions regarding the conditions of this e-mail exchange.

1. Do you read all the e-mails? -the ones your students write to me, and the ones I write?

2. Is there some kind of censorship?

3. Do you assign topics that your students have to write about, or can they themselves decide what to write?

best regards,

yours, <G2m>

From (4) again, Taiwanese students understood that Germans usually asked big impersonal (and perhaps embarrassing for Taiwanese) questions at the very beginning of encountering new friends. Liao replied in (5), which earned G2m’s trust and he agreed to stay with the next group of Taiwanese students. 

(5) 

Dear <G2m>,

I have not received your reply to my students.

>1. Do you read all the e-mails? -the ones your students write to me, and the ones I write?

Yes. I need to correct their mechanical mistakes, typos, grammar, but ONLY AFTER the mail is sent. It is my obligation. I read your letter because I need to be sure if they answer all your questions. I would like them to be considerate to cover all answers to key pals' questions. (Chinese people, you never knew, write extra-short letters to key pals they don't know personally, and unrealistically wish the other side will become their GREAT friends.)

One more reason for reading your E-mail to them is that I am interested in Germany and Germans too. I monitor their progress. Sometimes, my students write very impolite sentences, because their translation in Chinese is excellent. But the English utterance has negative interpretation. I need to monitor in this way. It's called pragmatics.

>2. Is there some kind of censorship?

Taiwan is not a communist country. They can write on anything.  I never say they cannot cover this or that. If I did, I could never be their teacher. I would have been corrected by my boss.  No teacher in Taiwan will do the silly thing. We can even criticize the President on the mass media.

I monitor, not censor. I suppose censorship is for inappropriate contents, such as revealing the national defense secrets, telling something bad about me, etc. 

When I monitor, I pay attention to small things in pragmatics. Let me give you an example. Without instructions, many students wrote, "Are you satisfied with my answer?"  I told them that in English, the utterance might imply that the writer of the letter is short of patience. However, in Chinese, it is perfect, which means, "Have I understood and answered your questions well?"

I monitor them in grammar, typo, and linguistic politeness. I believe all my students are grateful for this kind of correction. Why not ask them what they think about this?

>3. Do you assign topics that your students have to write about, or can they themselves decide what to write?

Yes, they have their weekly topic. Again, if I didn't assign the topic, they might not know how to continue. The weekly topic keeps them writing. One more thing specific about this is they write longer letters than most other EFL university students in Taiwan. I know this because I read papers about EFL writings in Taiwan.

Best regards,

Laura
When we read (6), G3f’s response to the Taiwanese cyber pal, she seemed to have no difficulty picking up the weekly topic and talking about the counterpart in Germany. She has a different family background, with Mother a Finn and Father an Iranian. However, she, born in Berlin, asked six impersonal questions following her counter-topic in Germany. Only two questions were related to gender. The other four are big questions about Taiwan. (We referred to T9m’s next letter to find that he only answered Q4 about the mayors of Taipei and Kaohsiung and neglected all the other five questions. Taiwanese are good at avoiding answering questions (Liao, 1999b).) 

(6) 

dear <T9m>, 

merry x-mas and happy new year !

topic- gender and language-

I think german women are more direct than chinese women, as far as I can see. After WW I and II (WW  worldwar) women had to work a lot, that was part of the circumstances that helped them to achieve more freedom.

Maybe Taiwan is more traditional than germany, here we find a lot of confusion among the people. the "gender roles" are not really existent anymore, so many men and women are scared and in a way helpless about their role. this becomes obvious in the movies, I think.

I would like to ask whether the Taiwanese society is more modern than the Motherland (is that expression correct?) China ? I thought so.

A friend of mine, who spent one year in China - Shanghai and another friend, who is half-half, that means Taiwanese and german- said so. Taiwan must be very differnt from China. Do you recognize differences in Taiwan, since the brits are gone ? What happened with the election ? Who is the new mayor ? Maybe a woman ? Do you have many women in the parlament ? We have some, far from the 50 % that I would prefer...

But anyway, since Mrs. Thatcher I 'm not that much black-and-white-thinker as I used to be.

sorry for my english, which is not perfect. best wishes for new year,

<G3f>

3.3 What German Students Learned
We wonder if the Germans learned more from the Taiwanese students than the other way around because they read more than they wrote. During the eight weeks, the Taiwanese students received a total of 24 letters from the five German graduate students. Each German received about 21 letters from the Taiwanese students. The Taiwanese shared the German letters, but the Germans did not because they did not have common discussion time. 

Some information about Chinese culture could be easily learned by Germans. Other aspects needed to have the authors’ further explanation and generalization to be digested. 

In Taiwan, the national language is Mandarin. The next biggest language is Taiwanese, and then Hakka, which covers 12% of the population, and finally the nine aboriginal languages which together account for 2% of the Taiwanese population (Huang, 1994). 

If a political candidate is able to speak both Taiwanese and Mandarin, and greet in Hakka and aboriginal languages, his/her chance or winning is bigger. People feel a candidate speaking their languages abler, kinder, more friendly and trustworthy. Of the 15 Taiwanese students, three chose not to talk about the correlation of the languages spoken by a candidate and the chance of winning; all the twelve who discussed it agreed that when two candidates seemed to have equal abilities, the one who spoke more languages was more likely to win because more voters felt a sense of solidarity with him/her. 

Young housewives go to the supermarket and the elderly ones go to the traditional market. In a traditional market, Taiwanese is the main communication medium and it helps a customer get a better bargain. 

T3f was observant about the languages used for TV ads, indicating that when TV ads use the foreign languages of Japanese or English, they have the Mandarin sub-titles all the time. If an ad uses a foreign language, it draws more attention. Taiwanese is used in advertising classical Chinese herbal medicine, or medicinal drinks and foods. It is also used for the local brands of food and drink, such as Kai-xi Oolong Tea or Hei-song Qi-shui (a soft drink). When the local brands use Taiwanese as the communication medium, they are more convincing. TV ads tend to insert more and more languages of the countries of origin for imported goods.

Ads for imported cars, cosmetics and English classes are more likely to use both English and Mandarin, because they try to attract the middle class or upper-middle class people. 

December 25 is called Constitutional Day in Taiwan to commemorate the promulgation of the Constitution of the Republic of China. Taiwanese do not really celebrate Christmas. For Christmas, most Taiwanese people each other seasonal cards. Young people will go to dancing parties. Tong Hai University holds an annual Christmas Party on December 24th. 

In a court of law, when the suspect, the plaintiff and the defendant speak Taiwanese, T1m believed that they spoke it out of convenience and the language gave them a sense of superiority. Judges and lawyers speak Mandarin to each other, but a judge may use the languages of the suspect, plaintiff, and defendant in speaking to them. Some judges speak only Mandarin and have the official interpreter translate their speech into the clients’ language. The language use in a court does not reflect the relative power relationships. T1m described well his feeling toward visiting a court of law in (7).
(7)

...

On entering the court, I have been guilt in mind that I am afraid that others will look upon us prisoners. However, the guilty passed away at once because prisoners must wear handcuffs...

...However I am pleased to learn such an experience from this rare topic.

How about you?

With best wishes,

<T1m>
T9m used an ancient story of Liang Shan-po and Zhu Ying-tai, which was shot as a movie, to describe language differences between men and women. Men listen to the literal meaning and women speak indirectly to let the man guess at her real intention. (8) was his description. 

(8)

...

I think a Chinese woman will often reveal her true feelings behind the words. She will try to use metamessage to transmit her purpose. Even she will use body language to show what she would like. Take a romance in Chinese ancient time for example. Long ago, a woman called Zhu Ying Tai disguised as a man to go to school, for the female was banned from attending school in the age. In school she loved her classmate, Liang Shan Po; however, he didn't know Zhu Ying Tai was female. One day she had to go home, (She had to lived in the dormitory.) for her parents engaged her to someone for marriage. Liang Shan Po saw her home. On the way, she made eighteen poems with the metamessage, indicating she was female and she loved him. But he never knew the metamessage until she showed in female dress; finally Liang Shan Po went to ask her parents whether they could marry Zhu Ying Tai to him, but he was refused because they had made a promise to marry Zhu Ying Tai to someone else. It is a tragic romance; it shows that the ancient Chinese women often hid their feelings. They were stopped from talking directly, owing to the conservative background. A Chinese woman will reveal her message indirectly. Although they can announce what they want now, they are still influenced by such attitude...

In junior and senior high school in Taiwan, reading and writing (not creative writing though) are the focus of EFL teaching and learning. So many university students complained that their speaking and listening were not as good as their reading and writing. 

The following needed the authors’ interpretation for the Germans to understand more about Chinese culture. 

T4f wrote her fourth letter to G2m with the introductory paragraph, (9), which shows the  Chinese ritual of praising others and downgrading oneself (Leech, 1983). There are some other rituals which people from another culture may take literally. Ritual is a big issue in intercultural communication.
(9)

It is great to receive your e-mail again. I know that you get three key pals from the English writing courses I take, including me. It is our pleasure to have this chance to learn about linguistics from your professional knowledge. I hope we all can get a lot of knowledge from your teaching.

G2m took the paragraph literally and seriously, replying, “I’m certainly not going to teach you anything. And I hope you don’t see me as a teacher. Maybe you should consider me as someone who provides you with some information. Just as you give me information about yourselves.” 

Taiwanese students are in the habit of leading small talk before entering the weekly topic. To lead small talk is the privilege of those whose English is not bad.  

3.3.1 Taiwanese E-mail Discourse

T15f’s English was not so good as the other 14 EFL students in the Taiwanese group. She, unlike the other 14, did not major in English, but in Chinese. She was also the only one who did not begin her letters with more small talk than two or three sentences of “New Year is approaching. May you have a happy new year.” or “It is the beginning of the year 1999. Do you have any new idea about the year? Or anything you want to do in this year?”

In the courses on business English, practical English, or English letter writing, an EFL teacher for the Taiwanese students teaches the format of the English business letter as (1) by St. George to Tesl-lers. 

Dear Sir or Madam or Specific Name,

The purpose of the letter is paragraph one.

The second paragraph states the reasons for the purpose of the letter.  

Other supporting reasons are in the third paragraph.

Then the complimentary close.

Finally the signature.

For this kind of letter format, teachers, who are Taiwanese EFL speakers, generally tell students that business people are very busy and they do not have time to read a lot of redundant small talk. In the e-mail writing for this study, one of the purposes is to write to a “friend” from another culture. In talking with a friend, a polite Taiwanese cannot get into the main purpose at the beginning. The real goal of the talk is put toward the end of it (Scollon and Scollon, 1995), but not at the very end, either.

This section analyzes the Taiwanese e-mail discourse. The e-mail discourse was not taught during the period because it had not been known to us yet. In the first week, we told Chinese students that Germans ask big impersonal questions such as, “Are men and women equal in China or Taiwan,” “Is it true that Chinese women have their feet bound to please men,” and “What’s your opinion about Hong Kong being returned to Mainland China.”  Germans might feel bored that Taiwanese, in the first encounter while getting to know a new friend, are always asking personal questions (Guenthner, 1993) such as, “How many brothers or sisters do you have,” “What is your father/mother,” “How much do you earn each month.”

We assigned the weekly topic to the Taiwanese students, not to the German cyber pals, though we could have included it via E-mail. No Taiwanese students stated that they had problems in handling e-mail writing. 

The e-mail discourse arrangement varies from one subject to another and according to whether a reply had been received or not. If they did not receive the German reply, they might go to the weekly topic sooner. 

First greeting letter:

Reading the 14 greeting e-mail messages written by Taiwanese (one Taiwanese did not write), we find that Taiwanese greeting e-mail structures generally follow the format of 

First paragraph: Greetings of “Hello. Glad to be your pen pal…

Second paragraph: Self-introduction

Third - fifth paragraph: weekly topic

(Next-to-)the last paragraph: I want to know about  the related thing in your country…

(Last paragraph: I have to stop)

Complimentary close

Signature

(10) is an example, T2f wrote. 

(10) 

Dear key pal in Germany:

Hello. Glad to be your pen pal. Though it is not my first time to make foreign friend, I still feel excited. In the future, I think we will have chances to talk on many interesting things. We can communicate our different customs, cultures, the ways of lives, and whatever you want to share with me.

My name is Chiao I Lin. I am a sophomore studying in National Chung Hsing University located in Taichung. Being modern people, I think it is better to know various languages. Thus, I major in foreign languages and literatures department that deeply interests me. It is my belief that to learn more and I will broaden my horizons more.

Taiwan is a country with various races. With its historical backgrounds (Taiwan used to be a part of China), we have diversified languages. In my hometown (I Lan, a country in Taiwan) the major parts of the elder speak Taiwanese. The language is descended from our forefathers in Mainland China. My grandparents can only speak Taiwanese because they never have chances to learn other languages. They use it to communicate with people they know. My parents grew up in a changeful society. They speak Taiwanese to their parents and Mandarin to us. In this case, I can learn Taiwanese by listening to the conversation between my grandparents and parents. When I was a little girl, I could only speak Mandarin. With time went by, Taiwanese became my second language. I use it to speak with my grandparents. Now, I have two mother tongues to use. But my parents put emphasis on the importance of English. They hope me to use English when speaking to my siblings. So I often make basic conversations in English with them. It can not only improve my oral ability but help my siblings to be more acquainted with English. My parents' opinions affected so much that I decided to use all the three languages (English, Taiwanese, Mandarin ) in speaking to my future children. For Mandarin is common used in Taiwan, Taiwanese is our original language, English is an international one spoken in the world.

Majoring in foreign languages and literatures, we have opportunities to learn other languages. I choose Spanish and Japanese as my second foreign languages. Sometimes, we speak Spanish or Japanese in class in order to practice more. Most of the time, we use Mandarin to chat with each other.

As mentioned in the front part, Taiwan is a country with various races. We have Taiwanese, Mandarin, Hakka, and the native one, aboriginal language. In my junior high school years, there were three aboriginals in my class. Undoubtedly, they three communicate with each other by their language that no one can understand besides they. But they can switch to Mandarin on talking to us. The aboriginal language is so funny that we often ask they three to teach us a little. It is easy to learn but easy to forget too. But it is a fresh experience for me.

I want to know more about your country. Can you tell me something related to languages spoken in Germany? We can interchange different knowledge thus both you and me can get wider views. I will wait for your reply. See you next time.

<T2f>

Later letters

First paragraph: Greetings of “Hello. How are you doing …

Second paragraph: Small talk Topic One

Third -Fourth (Fifth, Sixth) paragraphs: small talk Topic Two (Three, Four, Five, etc.)

The main paragraph(s): weekly topic

Next-to-the last paragraph: One more small topic 

Last paragraph: I have to stop because of what was mentioned in one of the small talk topics or a new small talk topic

Complimentary close

Signature

(11) is an example of the second letter written by T2f, though she did not receive the reply from any German. In the third paragraph, she began to talk about the weekly topic. In the fourth and fifth, she returned to small talk again. 

(11)

Dear key pal in Germany:

Hi. Glad to associate with you again. Have you got my mail to you? I sincerely hope you can write back. It will be my honor if you appreciate what I talk on "language". Though I do not have many researches in this field, I try hard to write something substantial. Whether you regard it as good or bad, I want you to give me some judgement. 

Upon hearing you are a postgraduate in linguistics. I am afraid that you will feel what we write is shallow. But my curiosity toward linguistics stirs me to associate with you. I major in Foreign Languages and Literatures. We put more emphasis on literature than language. So we have fewer chances to study in linguistics. I want to know the content of your learning. Can you tell me about it? In Taiwan, linguistics is regarded a too professional scholarship. We have no environment to research into the subject. Practical knowledge seems to hold a higher position in our society. Students in Taiwan always strive to study in so called "popular subjects". Thus, we have problems on the outnumbered qualified persons in practical knowledge but insufficient ones in other fields. That is what we should think of ways to solve or it will cause many problems.

We have a selected work to observe the languages used in a court of law. I went to the court in the company with my classmates. Visiting a court of law is a fresh experience for us. We went into the court and sat down to hear the trial. It is a case about simulated documents in order to get inheritance. But we pay little attention to the case. Our main purpose is to focus on "language used". In the process of the trail, Mandarin is most common used. The judge was solemn when asking questions to the plaintiff and the defense. He always used Mandarin to speak to the lawyers, the plaintiff, and the defense. We hear the defense defend to the judge. Both Taiwanese and Mandarin were used in his confession. He tried to escape accusation regardless of the orders in the court. The judge with awesome dignity is powerful or the trial will be interpreted by the defense. I used to see a movie "Red Corner" acted by Richard Gill. It is a story about an American who was misunderstood in a murder in Mainland China. He was arrested at a loss and sent to the court. Because of his language obstacles, he can not do without an interpreter. During the trial, the foreign defense uses English to confess while the judge uses Mandarin to ask questions. The interpreter plays an important role in communicating between the judge and the defense. It is a rare situation in a court but worth researching.

After talking on the serious topic, I want to share other things with you. Our department will hold a play on December sixteenth. Being one member of my class, I participate in modeling designed. We have to deal with all things needed to dress up the actors. I hope to learn through practice in the activity and get gains.

We have a heavy subject-English Literature. Our professor asked us to search materials about important works and authors. Next Monday, I have a oral report to do. So I must go to the library now to reference books. 

See you next time.

<T2f>
3.3.2 Risks in Obtaining Cultural Knowledge from Cyber pals
International people meet common people in Taiwan and Germany. Common people have different experiences and interpret things differently. In the second week, Taiwanese students were asked to visit the court of law to learn the languages used by lawyers, judges, suspects, witnesses, plaintiffs, and defendants. However, T11m, as well as T2f in (11), either did not visit a court or sat for only one case of one judge’s session and drew the conclusion, saying, “A judge always speaks Mandarin to lawyers, the plaintiff, the defendant, the witness, and the judicial police.” He would not have concluded in this way if he had listened to more judges and more cases. 

The German cyber pals' information might be only partly true. For example, in Germany, Frisian and Turkish are not the only foreign speech communities. There is a Danish minority near the Danish border that speaks Danish. There is another minority in South-East Germany, i.e., in Brandenburg and Sachsen, namely the Sorbs, who speak Sorbic, a Slavic language. 

The information obtained from any cyber pal may not be representative of German or Taiwanese culture. If one wants to get more, s/he needs to do research. The cyber pals' information can thus be quantified to become objective knowledge. 

4. Tips for E-mailing Across the National Borders

This part is especially for EFL learners in Taiwan who would like to practice e-mailing for intercultural understanding. The first six tips are general guidelines and the latter three may be Taiwan specific. Readers are suggested to refer to Liao (1999b) for more basic tips. 

Tip One: Quote the source when you refer to someone else’s data. Otherwise, you are a plagiarist. T1m was observed to be the most industrious in library research. For every topic, he referred to some book sources, but he never acknowledged them. We need to give credit to the originator of the idea. 

Tip Two: Offer the right amount of information (Grice, 1975). In Week Seven, the students are supposed to offer the origins of their own English and Chinese names; however, T1m worked too hard for it. He also gave the origins of common Japanese surnames, and the meanings of different English names. 

Don’t write redundantly. *(2a) and *(2c) should be changed to (2b) and (2d), respectively. 

*(2a) Well, maybe this letter might be the last one between you and me. .. What I think is, at first, I think a lot for your giving. 

(2b) This letter might be the last one that I send you… At first, I think a lot of your giving. 

*(2c) I’ve never thought that I will have a key pal friend in Germany. 

(2d) I had never thought that I would have a key pal in Germany. 

Tip Three: Note the difference between “funny” and “interesting”. We suggest  (3b) to replace *(3a).

*(3a) Before I wrote to you, I never thought that I would write a letter for a foreign pen pal. It is a funny experience, and it widens my sight deeply.

(3b) Before I wrote to you, I never thought that I would write a letter for a foreign pen pal. It is a great experience, and it widens my sight.

Tip Four: Don’t mix ‘recently’ and ‘soon’. The former is past-oriented and the latter future-oriented. (4b) is suggested to replace *(4a).

*(4a) Recently, there will be an election of legislators, mayors and assembly members for metropolitan cities-Taipei and Kaohsiung.

(4b) Soon, there will …

Tip Five: Don’t mix “perfect” and “excellent”. (5b) is suggested to replace *(5a). 

*(5a) This semester my composition teacher introduces me a key pal and she hopes us to keep in touch with our key pals through E-mail. I think it’s really a good idea, which is the perfect method to broaden our horizon. 

(5b) … I think it’s really a good idea, which is an excellent method to broaden our horizon. 

Tip Six: Use 'always' cautiously. We suggest (6b) to replace *(6a). Sometimes 'good' and 'bad' are not easily taken apart; they are not bisectable.

*(6a) I am always able to tell what is good or bad apart.

(6b) I am usually, if not always, able to tell what is good or bad apart.

Tip Seven: Specify the years in A.D. or B.C. following the Chinese dynasty designation. Otherwise, key pals do not have a clear view. *(7a) is a student’s writing and (7b) is our suggestion. 

*(7a) For example, Liu Pe-wen, the prime minister in Ming Dynasty, could prophesy something before. In one of his writings, he said that there would be iron snakes passing through the cave and iron big birds flying in the sky. Can you imagine what they are? The iron snakes may be trains, and the iron big birds may be airplanes. 

(7b) For example, Liu Pe-wen, a prime minister in the Ming Dynasty (1368-1644 A.D.), could prophesy something in advance. In one of his writings, he said that there would be iron snakes passing through the tunnel …

Tip Eight: Don’t over-use “bored,” “boring,” or “It’s a boring subject.” Instead say, “If you are interested in further detail, please write and I can tell you more next time.”   (8b) is better than *(8a), in which the writer even misused 'boring'.

*(8a) Though I do not write very well, I hope you will not be boring about it.

(8b) I’m sorry I did not write very well. I hope the topic is interesting to you.

Tip Nine: Don’t mistake ‘kinds’ for ‘items’. Instead of saying three languages, many Taiwanese students said that they spoke three kinds of languages: Mandarin, Taiwanese and English. 

5. Conclusion
For Taiwanese university students to keep cyber pals through e-mail means a lot of small talk. This is Taiwanese politeness in talking to friends. When Taiwanese go on errands or ask questions at an information desk, they may speak relevantly without much small talk. 

Students say that men make friends by doing sports together and women by talking to each other. When they are required to talk, do men enter the weekly topic sooner than women? If so, men are more task-oriented than women. From the Taiwanese e-mail discourse, this is not found to be true. 

While Americans think that Taiwanese (and Japanese (Davis, 1998)) are annoying or rude in asking a lot of personal questions, they might complain that Germans are annoying in asking a lot of ‘big’ questions, such as “How do you like Washington’s foreign policy”. 

Germans ask big impersonal questions, but if international people don’t take it as a personal offense and answer them appropriately, they become great friends. With friends, Germans talk about personal things too. They reveal themselves and ask the counter questions about Taiwanese cyber pals. The Taiwanese might only ask personal questions without revealing themselves (Liao, 1999b). 

On the Geman side, the e-mail project might be as beneficial as for the Taiwan side, because each of them received an average of 21 letters. When the information is contradictory, they need to be cautious though. We suggest that the e-mail project be integrated into the class work. We have joined in comparative investigations, joining students of common interest with partner students. 

We feel that the German graduate students’ English is closer to native English than that of Taiwanese sophomores in making their ideas known to each other. Concerning spelling and sentence structure and capitalization at the beginning of a sentence or proper names, Taiwanese students seem to be better. This is the result of different focuses in formal EFL teaching and learning. 

We hope this paper will help those who need to communicate with Germans and Taiwanese. This exchange project gave Taiwanese students the opportunity to become experts on many sorts of sociolinguistic issues and they had their chance to shine as international experts (Tillyer, 1993: 68). 

We hope EFL learners think more of the balance of give-and-take when they want to have cyber pals, especially from ENL nations. E-mailing to a cyber pal needs teaching; students are not automatically aware of the skills and the art of talking to a stranger in writing, which is harder than face-to-face encounters.

6. Limits and Suggestions

Though we asked Taiwanese students to write about their abilities from three points of view, namely, their interest, their performance, and how others look at them, they simply cannot do so from others’ point of view. G2m did it, saying, “People who know me well say that first of all I’m a very honest person. Secondly, I’m said to have a lot of fantasy, to be creative.” This seems to reflect the different world view inherited in people of the two cultures. Further research might be worthwhile. 

Some Taiwanese students are very harsh about Taiwan. T4f said, “I am always able to tell what is good or bad apart. Therefore, I never do anything that will hurt my family, my friends and even myself. In this modern world, more and more people take illegitimate way for the sake of enjoying better material life. Because of it, our public security becomes worse than past. Greedy and lure cause people not only hide the truth from their hearts, but also become corrupt and rotten. I am fortunate that I don’t go astray by my firm will.” She analyzed her ability from her own point of view and was proud, if not arrogant, of herself. She did not give concrete examples to show how public security become worse than past. We are not sure if her cyber pal, G2m, will take it as truth. 

During the eight weeks, eleven Taiwanese students wrote to two or three cyber pals from Germany, Ireland, the United States, or Australia. Sometimes students got mixed up in their messages to their cyber pals. For example, one wrote, “Dear Anne Baker”, who is a cyber pal in the United States, in the letter to G5f. This shows some students did not take our advice to read each e-mail before sending it out. They rushed to send e-mail close to the last minute and made mistakes. 

Many Taiwanese students did not check if they got the reply before they sent a new one. They waited for the teacher to give them the incoming mail in a hard copy and thus the response to the reply is one week later. This phenomenon will be improved in our future practice. We will definitely ask students to have an e-mail account and check their e-mail before they send their next e-mail and integrate their answers to the cyber pals’ questions to the new e-mail.

In Taiwan, some teachers did not use e-mail themselves but asked students to use e-mail and then complained that they did not know how to monitor the students’ progress or that the students were lazy. We suggest that teachers definitely practice everything a few times before bringing students into the telecomputing field (Warschauer, 1995: 114).

In teaching the next group of students taking “Sophomore EFL Writing” we will emphasize the importance of answering all the questions asked by cyber pals, even if that means they need to write 2000 words. 
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中德電腦筆友書信結構與跨文化了解
廖招治
逢甲大學外語文教學組
Hans-Georg Wolf

漢柏特大學英美研究所

摘要
一九九八年底，台灣與德國學生交電腦筆友。德國人和中國人多以問問題方式，瞭解新朋友。在書信中，德國人問個人問題，會先透露或緊接著自己的解答；這是德國人自然的溝通模式。中國學生，受過訓練，問個人問題時，也先透露自己方面的解答；這是臺灣人刻意作改變。

中國人的書信結構是：先閒聊，進入每週主題，再回到閒聊，最後結尾敬詞及簽名。德國人想到「非個人問題」，會立刻問。跨國人際溝通，貴在互相瞭解彼此的言談模式。
關鍵字：電子書信，書信結構，禮貌，語言分析，英語教學
總編輯：

本人能配合「徵稿簡約」之處，都已做到了。目前有兩項無法做到：

1. 雙欄編排。

2. 中黑體；本人電腦無此字體。

能否麻煩您們對以上兩點，幫我忙。

3. 文中例子，我用arial narrow表達，我認為很好。不必用Times New Roman，您們認為呢？

廖招治敬上

88年9月23日

廖招治(逢甲大學外語文教學組副教授)

地址：406 台中市北屯區東山路一段238巷25弄50-3號
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